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Project

« Survey of similar projects and initiatives

« Survey about needs and currently used tools
« Evaluation

4 Definition of criteria

4 First evaluation and selection

41 In-depth evaluation of selected tools
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Outcomes

Meaning of “VO support/collaboration tools”
Similar projects and initiatives

Users needs

Evaluation of tools (partial)



‘ll

.

Meaning of “VO support/collaboration tools”

 Different persons < different meanings
depending on goals and contexts
« administration: focus on shared calendars
 professor: focus on collaboration in teaching
 researcher: focus on collaborative editing

« programmer: collaborative software
development
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Similar projects and initiatives

 Almost all universities make available at least
one tool to their users

« Some universities offer a comprehensive set of
tools to their users (EPFL KIS: Knowledge and
Information Services)

» groups and individuals looking for solutions
4 ZHdK, UNIGE, UNIBE/ETHZ/UZH/UNIFR
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Users needs

« Survey at SUPSI about collaboration with
external partners:

1. document sharing

on-line meetings

distributed project management
collaborative editing

knowledge sharing

distributed software development
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Evaluation of tools (partial)

* Number (hundreds)
« Business model and cost

[4 free, open-source, commercial

[4 hosted (software-as-a-service), local
 Focus

[4 on-line meetings, project management, ...
* Quality

[4 poor « very good
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